


The employees and citizen volunteers of  
the Coeur d’ Alene Police Department are dedicated 

 to the principle of community involvement and interaction with our citizens.   
Maintaining the quality of life in our community  

that truly makes this area desirable is important to all of us. 
 

The absence of crime will determine the success of our efforts.  
We remain committed to the principle of the  

“people are the police and the police are the people.”   
As our community grows and we all face new and different challenges,  

our goal is to remain responsive to the needs of the public that we serve. 
 

The Coeur d’ Alene Police  Department is committed to  
safeguarding the rights of citizens and  

preserving the quality of life that we all cherish.   
You will find no more dedicated and committed employees 

 than the men and women in this department. 



Since my arrival in September of 2014, I have come to know the 103 men and women of our 
department as consummate professionals.  They are committed to our efforts to improve 
relationships with the public and reduce crime in our community while ensuring this amazing area 
is a safe place to work, live, and visit.  
    
I am truly honored to lead an extremely professional and competent group of dedicated public 
servants, committed to providing outstanding service to our community and our beautiful city.   

  

The City of Coeur d’Alene is located in beautiful northern Idaho and is 
home to over 45,000 residents.  Our City serves as the cultural center 
for Kootenai County and boasts a fantastic downtown area, beautiful 
parks and public spaces, and proximity to numerous lakes, rivers, and 
outdoor recreation areas.    
 
Policing in the United States is among the most noble of professions 
and one of the most challenging.  The men and women dedicated to 
providing selfless service to our community must balance the absolute 
necessity to protect the constitutional rights of our citizens with the 
requirement to keep our community safe and crime free.  The Coeur 
d’Alene Police Department continually strives to work in partnership 
with our community to accomplish these goals. 
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TOTAL CALLS INCREASED 13% IN PAST TEN YEARS  





Nature & Percentage of Time for Type of Call 

CALLS TYPES  # % 
Assist the Public & Other Agencies 11,215 26 
Traffic, Accidents & Vehicle Problems 5,663 13 
Crimes Against Persons 4,800 11 
Juvenile Problems, Suspicious, Disputes 5,708 13 
Property Crimes: Thefts & Vandalism 4,035 9 
Animal Problems 3,603 8 
Messages & Citizen Call Backs 2,899 7 
Alcohol or Drugs 1,963 4 
All Other Crimes or Calls for Service 2,232 5 
Response to Alarms 1,510 4 

2014 TOTAL CALLS 43,628 



26% of Calls involved  
General Assistance to the Public & Other Agencies 

  
 Welfare Checks involving concerns about:  

 Family members, neighbors, etc. 
 General Public Assistance including:  

 Answering questions about scams 
 Assisting with neighborhood & family problems 

 Agency Assistance Helping Other Agencies:  
 Interviews for out of state cases 
 Assisting in warrant arrests 
 Providing information about suspects 

 



13% of 2014 Calls involved  
Traffic, Accidents & Vehicle Problems 

 Traffic Problems: Road hazards & traffic violations 
 Accidents involving collisions and hit & runs 
 Vehicle Problems involving: 

 Abandoned Vehicles 
 Parking Problems 
 Disabled Vehicles 

 



11% of 2014 Calls involved  
Crimes or Incidents Involving Persons 

  
 Assaults involving Injury such as: 

 Domestic Violence or Stalking 
 Assault with Weapons or Robbery 

 Missing Persons 
 Sex Offenses: Rape, Pornography or Lewd Conduct 
 Protective Custody / Involuntary Detentions:   

 Suicide Attempts 
 Mental Problems  
 Alcohol /Drugs Abuse 

 



6% Decrease in Ten Years 
Involuntary Detentions  
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13% of  2014 Calls involved  
Juvenile Problems, Disputes & Suspicious Persons 

 Juvenile Problems involving: 
 Juveniles Disturbances 
 Curfews, Runaways, Fireworks 

 Suspicious Persons or Circumstances 
 Disputes / Threats involving: 

 Disorderly Conduct or Disturbing the Peace 
 Trespassing  
 Threatening Activities 



Disorderly Conduct Arrests 
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9% of  2014 Calls involved  
Property Crimes: Theft & Vandalism 

 Burglaries involving: 
 Businesses, Residences, & Vehicles 

 Thefts involving: 
 Vehicles, Property and Shoplifting 

 Forgery & Frauds involving: 
 Counterfeiting, Embezzlement and Forged Checks / Credit 

Cards 
 Vandalism such as: 

 Graffiti, Willful Damage to Vehicles, Homes and Businesses 



8% of  2014 Calls involved  
Animal Problems 

Coeur d’Alene Police has one full-time &  
one part-time Animal Control Officer  

who respond to a variety of animal related calls such as: 

Dogs at Large (767 Calls) 
Barking Dogs (402 Calls) 
Lost Animals (319 Calls) 
Vicious Animals (166 Calls) 
Animal Abuse (439 Calls) 
Animal Bites (47 Calls) 



7% of 2014 Calls involved  
Messages From & Call Backs to Citizens 

Questions about reports 
General information  
Follow up calls 
Supplemental information 



4% of 2014 Calls involved  
Drugs or Alcohol Offenses 

 Driving Under the Influence 

 Intoxicated Person 

 Drugs & Alcohol 

 Use of Drug K-9 Dogs 

 Drug Overdose 



Alarm & Other Calls 

ALL OTHER CALLS (5%) ALARM CALLS (%4) 
 Attempt to Locate Suspects, 

Vehicles & Missing Persons 
 Lost or Found Property 
 Littering 
 Service of Civil Papers 

 

 Bank Alarms 
 Business & Residential 

Alarms 
 Security Checks 
 Unsecure Premises  
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Juvenile & Adult All Arrests  
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Citations, Warnings & Reports Taken 
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In 2014, Report Takers responded to  
2,275 calls and took 841 police reports 

Respond to Non-Emergency calls such as: 
Burglaries / Thefts / Forgeries & Frauds 

Vandalisms 

Bike Thefts / Recovered Bikes 

Lost & Found Property 

Phone Harassment 

Resource for information about: 
Internet Scams & “No Call” list 

NSF Checks 

Collect and Process Evidence 



TEN-YEAR TREND: Total Accidents Down 32.2% 

761 
661 702 672 

435 390 419 451 422 442 

306 
293 268 264 

285 
231 228 

284 281 277 

354 

295 311 
258 

229 
211 189 

226 198 245 

0

250

500

750

1,000

1,250

1,500

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Property Damage Only Accidents Down 42% 
Personal Injury Accidents Down 9% 

Hit & Run Accidents Down 31% 
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The School Resource Officer program is a continuing effort between CDA Police and 
the Coeur d’Alene School District to provide for the safety and well being of 
students and school personnel on our campuses. In 2014,  SROs assisted in 
implementing new safety features in area schools, actively trained for school 
emergencies and attended a conference that focused on “active shooter” training. 
Our partnership with the School District increased by adding an Elementary School 
SRO.  We also formed a partnership with North Idaho College and added an SRO to 
their campus.   

 
The presence of uniformed police officers in our schools allows for an array of 
police services to be provided to both students and staff including counseling and 
mentoring of students on a daily basis.  

 
Officers interact with students through education and enforcement. They investigate 
cases, solve crime, and work with the Juvenile Court System on a regular basis.  



School Resource Officers 2014 Activities 
TYPES OF ACTIVITIES CALLS 

Juvenile Cases Assigned for Investigation 354 
New Reports Written Involving Juveniles 242 
Tobacco on Campus Incidents 43 
Alcohol on Campus Incidents 15 

Truancy Cases 83 

Special Events Attended 58 

Juvenile Arrests 53 

Drugs on Campus 30 

Weapons on Campus 16 

Classroom Lectures 203 

Suspects Trespassed from School 19 
Children Sheltered 3 
Counseled Students 2,416 

Counseled Parents 534 

Calls for Service – Responded To 2,792 
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CrimeReports.com    
 Internet Crime Maps share near 

real time crime information with the 
public. 
 

 Useful for the public and 
Neighborhood Watch groups to 
track crime in their neighborhoods. 
 

 Provides location and photos of 
Registered Sex Offenders. 
 

 Email Alert System – Public can 
select distance and types of crime 
to receive regular Crime Alerts.  
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